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AR A MCO (F) 100

M.Com. (Final) Examination, June 2010
(SIM)
COMMERCE (Paper - X)
Organisational Behaviour

Time : 3 Hours Max. Marks : 90

SECTION - A

Answer any three questions. Each question carries 15 marks. (3x15=45)

1. Define, organisation and explain the components characteristics and different types
of organisations.

2. Give an historical perspective of application of Psychological theories and concepts
in Human Resources Management.

3. Describe the components and characteristics of Attitudes.
4. Describe the process of group formation.

5. Define leadership and explain its various styles of leadership.

SECTION - B

Answer any three questions. Each question carries ten marks : (3x10=30)
6. Describe the various models of organisational behaviour.

7. Explain the components of organisational culture.

8. What are the causes and consequence of perceptual errors ? How can they be solved ?

9. Explain any two theories of Motivation.

10. What do you mean by group cohesiveness. Explain the consequences of high
and low cohesiveness.

SECTION - C
11. Write short notes on any three of the following :
a) Cognitive dissonance b) Resistance to change
¢) Group thinking d) Theory of self

e) Inter personal conflict.
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